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Introduction

Introduction
The value of a graduate university degree is often
determined by the outcomes that are the easiest to
measure such as job placement rates and alumni
salaries. These metrics have some merit, but they do not
provide a holistic view of graduates’ lives, nor do they
demonstrate how alumni fare years after their university
experience.

Gallup’s expertise on employee engagement is rooted in
more than 30 years of research on workplace conditions
most consistently related to employee and workgroup
performance. Based on employees’ responses to
questions about these elements of their working lives,
Gallup categorizes workers as engaged, not engaged or
actively disengaged.

The Strada-Gallup Alumni Survey (formerly the GallupPurdue Index) is the first measure to evaluate the longterm success of graduates in their pursuit of great jobs
and great lives, as measured by the Gallup Employee
Engagement Index and Gallup-Sharecare Well-Being
Index, respectively. The Strada-Gallup Alumni Survey
provides higher education leaders with productive
insights to help them make meaningful performance
improvements and to understand the achievements and
challenges their alumni encounter.

Great Lives: Well-Being
Gallup and Sharecare developed the Gallup-Sharecare
Well-Being 5 View to measure the important aspects
of a life well-lived. The index, which is based on
decades of Gallup and Sharecare global research,
employs 10 questions that measure well-being in five
interrelated elements:

PURPOSE W E LL - BE I N G

The following report highlights findings from a study
among Northcentral University (NCU) alumni who
graduated between 2008 and 2017 with a master’s
degree or a doctorate. Insights into the relationship
between their NCU graduate experience and outcomes
that measure a multifaceted view of life quality and
degree value are provided.

Liking what you do each day and being
motivated to achieve your goals

SO CI A L WE LL - BE I N G

Having supportive relationships
and love in your life

Northcentral University’s vision is to be “a premier online
graduate university and a global leader in providing
unprecedented access to U.S. regionally accredited
higher education.1” Gallup, given its unique approach
to studying alumni outcomes, is ideally positioned to
evaluate NCU’s advancement toward this central vision.

FI N A N CI A L W E LL - BE I N G

Managing your economic life to reduce
stress and increase security

COMMUNI T Y WE LL - BE I N G

Great Jobs: Workplace Engagement

Liking where you live, feeling safe and
having pride in your community

Workplace engagement is more nuanced than simple
job satisfaction. Engaged employees are intellectually
and emotionally connected with their organizations and
work teams because they are able to do what they are
best at; they like what they do at work, and they have
someone at work who cares about their development.
1

PH YSI C A L WE LL - BE I N G

Having good health and enough
energy to get things done daily

Retrieved from
https://www.ncu.edu/about-ncu/who-we-are/mission-vision-and-values
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Comparison Groups

Gallup categorizes individuals as “thriving,” “struggling”
or “suffering” in each element, according to how they
respond to the questions that relate to that particular facet
of their well-being:

Results in this report are based on a sample of 2,112
graduate alumni (including 838 master’s degree and
1,274 doctoral degree alumni) who received their
degree from NCU between 2008 and 2017. Results
from these NCU alumni are compared with three
populations from the Strada-Gallup national graduate
database of alumni who obtained their degrees
from 2000 to 2015. (See Appendix for database
comparisons detail.)

THRIVING

Well-being that is strong and consistent
in a particular element

1. Half-Plus Online – This comparison group includes

S T RUG G L I N G

629 graduates who completed at least half of their
classes online. Note: Master’s degree alumni are

Well-being that is moderate
in a particular element

compared to a subset of this database (n=413).
2. Carnegie Graduate Classification: Research

Doctoral Professional-dominant (code 18) – This
comparison group includes 470 graduates from
Carnegie code 18 schools (Research Doctoral
Professional-dominant) (See Appendix for a list
of the 95 Carnegie code 18 schools included in
the database.)

S UF F E R I N G

Well-being that is low and inconsistent
in a particular element

3. WASC Accredited Schools – This comparison group

includes 353 graduates from WASC (Western
Association of Schools and Colleges) institutions
(See Appendix for a list of the 71 WASC institutions
included in the database.)
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Executive Summary
The study yields important insights for educators,
employers, alumni and prospective students about
the factors that contribute to great careers, lives and
experiences for NCU graduates. It also identifies the
areas in which NCU graduates are doing as well as
or better than graduates of other universities and areas
of opportunity for NCU to consider for its current and
future students.

Nearly four in five (79%) NCU alumni volunteered or
participated in public service since graduating – higher
than graduate alumni who completed their degrees halfplus online (69%), their WASC peers (71%) and others
in their Carnegie class (73%). Furthermore, 26% of NCU
graduates say they are more involved in community
activities such as volunteering, voting or other civic
activities since graduating.

Working with Northcentral University, 9,383 alumni who
received graduate degrees from the university between
2008 and 2017 were invited to participate in the
survey; 2,112 alumni completed the survey resulting in a
22.5% response rate.

Accreditation is the leading major reason graduates give
for choosing to attend NCU (90%), followed closely
by offering the programs they wanted (86%) and no
required physical residency (84%). While 45% of NCU
graduates say the one-to-one teaching model was a
major reason for their choosing to attend NCU, nearly
nine in 10 (88%) say it was effective in their educational
experiences, including two in five (39%) who say it
was very effective. Moreover, the percentage of NCU
graduates who consider it very effective is increasing
among recent graduates.

Among key findings in this report, NCU graduates
thrive in their well-being and claim strong employment
outcomes. In turn, NCU alumni play an important role
in their state and local communities and economies by
being thriving, engaged citizens and employees.
NCU alumni are deeply interested in the work they do
and are highly likely to be engaged at their workplace,
much higher than all comparison groups. About one
in two employed NCU graduate alumni (51%) are
engaged at work, which is at least eight percentage
points higher than all comparison groups.

NCU provides a challenging online-based curriculum
that is competitively positioned among the comparison
groups. Just over half of graduates at NCU (52%)
strongly agree that they were challenged academically
– higher than the percentages of graduates from all other
comparison groups, particularly those who completed
half-plus online (43%). In addition, recent graduates
of NCU are more likely to strongly agree they were
challenged academically.

NCU exceeds all comparison groups in thriving – strong
and consistent – in all five well-being elements that
Gallup measures: purpose, social, financial, community
and physical. Thriving in all five areas is the pinnacle
of well-being at which individuals see the greatest
advantage. It is evident that NCU graduate alumni are
doing particularly well in their lives as 17% are thriving
in all five elements, at least six percentage points higher
than its peer groups.

About one-third of NCU alumni (36%) strongly agree
their education was worth the cost, which is similar to
those who completed half-plus online (37%) and WASC
graduates (41%), but lower than their Carnegie class
alumni (46%). The strongest predictor that NCU graduate
alumni strongly agree their education was worth the cost
is their perception of the one-to-one teaching model. The
odds of strongly agreeing to this question of educational
value increases more than five times if they believe this
model was effective in their educational experience.
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Workplace
Engagement
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Workplace Engagement
NCU Graduates Have Work That Interests Them
More than six in 10 (62%) NCU graduate alumni strongly agree
they are deeply interested in the work they do, much higher
than their peer institutions in their Carnegie class (49%), halfonline (52%) and WASC (52%) graduate alumni. A similarly high
percentage of NCU graduate alumni (57%) strongly agree their
gives them the opportunity to do work that interests them, higher
all comparison groups. Two in five NCU graduates (39%) strongly
agree that they have the ideal job for them, about 10 percentage
points higher than all comparison groups. The high level of interest
their work may be because nine in 10 NCU graduates (90%) are
doing work that is completely or somewhat related to what they
studied in their degree program. This 90% is comparable to the
findings among alumni from the comparison groups.

I am deeply interested in the
work I do.
(% Strongly Agree)

My job gives me the opportunity
to do work that interests me.
(% Strongly Agree)

I have the ideal job for me.
(% Strongly Agree)

Current work is completely or
somewhat related to what was
studied in degree program.

90%

plus

of NCU alumni say their job
work is completely or
than
somewhat related to what
they studied in their degree
in
program.

NCU
Graduate Alumni

Half-Plus Online
Graduate Alumni

Carnegie Code 18
Graduate Alumni

WASC
Graduate Alumni

62%

52%*

49%*

52%*

57%

48%*

47%*

50%*

39%

29%*

28%*

30%*

90%

93%

89%

94%

*Denotes an outcome that is statistically different from the corresponding NCU outcome at the 95% confidence level.
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NCU Graduates Are More Likely Than All
Comparison Groups To Be Engaged at Work

Workplace Engagement (Among Those
Employed Full Time by an Employer)

Engaged employees are intellectually and emotionally
connected to their organizations and work teams because
they are able to do what they are best at; they like what
they do at work and have someone who cares about their
development at work.

Engaged

Not Engaged

Actively Disengaged

11%

Gallup workplace engagement studies show that
businesses or work units that score in the top half of their
organization in Gallup’s measure of employee engagement
have nearly double the odds of success based on a
composite of financial, customer retention, safety, quality,

38%

shrinkage and absenteeism metrics compared with those in
the bottom half of employee engagement.
Engaged employees are highly involved in and enthusiastic
about their work and workplace. They are psychological
“owners” who drive performance and innovation and move
the organization forward. They are loyal and productive.
Employees who are not engaged may be productive
and satisfied with their workplaces, but they are not
intellectually and emotionally connected to them. Because
their engagement needs are not being fully met, they
are putting time – but not energy or passion – into their
work. Employees who are actively disengaged are not
just unhappy at work – they are resentful that their needs
are not being met and are acting out their unhappiness.
Every day, these workers potentially undermine what their
engaged coworkers accomplish.

NCU
Graduate
Alumni

51%

11%

49%*

Half-Plus
Online Graduate
Alumni

40%*

7%*

50%*

NCU graduates are not only highly interested in the work
they are doing; they are also engaged at their workplace.
About half (51%) are engaged at their workplace – higher
than graduate alumni who completed their degrees halfplus online (40%), others in their Carnegie class (43%) and
their WASC (43%) peers.

Carnegie Code
18 Graduate
Alumni

43%*

7%*

50%*

WASC
Graduate
Alumni

43%*

*Denotes an outcome that is statistically different from the
corresponding NCU outcome at the 95% confidence level.
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Great Lives:
Well-Being
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Great Lives: Well-Being
Well-being is not simply about being happy or wealthy, nor is it only synonymous with
physical health. Rather, it is about the interaction and interdependence between many
aspects of life, such as finding fulfillment in daily work and interactions, having strong social
relationships and access to the resources people need, feeling financially secure, being
physically healthy and taking part in a true community.

NCU Is Strong in All Well-Being Elements
NCU graduate alumni are more likely than all comparison groups to be thriving in every
well-being element.
Of the five elements, NCU graduate alumni are the most likely to be thriving in purpose wellbeing. People thriving in the purpose element have the opportunity to do something that they
enjoy every day, whether it is working in a traditional organizational setting or engaging in
an activity that helps shape their identities. Purpose well-being is particularly important, as
Gallup’s well-being research has shown levels of purpose well-being have a disproportionate
impact on one’s overall well-being – for better or worse. About two in three NCU alumni
(64%) are thriving in their purpose – higher than all comparison groups, particularly their
Carnegie class graduate alumni (54%).
The majority of NCU graduate alumni are also thriving in social and community elements of
well-being. This means the majority have supportive relationships and love in their lives, and
they like where they live, feel safe and have pride in their community.

% Thriving

NCU
Graduate Alumni

Half-Plus Online
Graduate Alumni

Carnegie Code 18
Graduate Alumni

WASC
Graduate Alumni

Purpose

64%

59%*

54%*

58%*

Social

58%

48%*

49%*

55%

Financial

48%

37%*

33%*

40%*

Community

53%

46%*

45%*

46%*

Physical

44%

29%*

33%*

33%*

*Denotes an outcome that is statistically different from the corresponding NCU outcome at the 95% confidence level.
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NCU Exceeds All Comparison Groups in Thriving in
All Five Well-Being Elements

17%

Each of the elements of well-being is additive, so an individual who
is thriving in two elements should have a cumulative advantage over
someone who is thriving in just one. Someone thriving in three of the
five would have an even greater advantage, and so on. Thriving in
all five areas is the pinnacle of well-being at which individuals see
the greatest advantage.

of NCU alumni have
achieved the difficult-toreach goal of thriving in all
five Well-Being elements.

NCU graduate alumni are more likely than the comparison groups
to have achieved the difficult-to-reach goal of thriving in all five
elements of well-being that Gallup measures: purpose, social,
financial, community and physical. It is evident that NCU graduate
alumni are doing particularly well in their lives as 17% are thriving
in all five elements. Another one in five NCU alumni (19%) are
thriving in four elements.

Number of Well-Being Elements in Which Graduates Are Classified as Thriving
Five

NCU
Graduate Alumni

Four

Three

Two

17%

19%

17%

11%*

15%*

15%

Carnegie Code 18
Graduate Alumni

9%*

17%

14%*

WASC
Graduate Alumni

9%*

18%

17%

Half-Plus Online
Graduate Alumni

One

None

17%

20%

20%*

18%

15%

21%*

21%*

26%*

*Denotes an outcome that is statistically different from the corresponding NCU outcome at the 95% confidence level. Note: Due to
rounding, the percentages may add up to 100% ± 1%.
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14%

18%*

20%*

12%
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Great Experiences,
Great Outcomes
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Great Experiences,
Great Outcomes
NCU Graduates Are More Likely Than All Comparison Groups To Say
NCU Was the Perfect School for Them
NCU appears to be successful in creating a learning environment that meets the needs of its
students. Two in five NCU graduates (41%) strongly agree NCU was the perfect school for
people like them – higher than all comparison groups who say the same. This percentage is
comparable across all graduation years.
% Strongly Agree

NCU
Graduate Alumni

Half-Plus Online
Graduate Alumni

Carnegie Code 18
Graduate Alumni

WASC
Graduate Alumni

NCU was the perfect
school for people like me.

41%

36%*

33%*

31%*

*Denotes an outcome that is statistically different from the corresponding NCU outcome at the 95% confidence level.

Accreditation is the leading major reason graduates give for choosing to attend NCU (90%),
followed closely by offering the programs they wanted (86%) and no required physical
residency (84%).
The one-to-one teaching model is a major reason for 45% of NCU graduate alumni, while an
additional 30% say it was a minor reason in their decision to attend NCU.

90%
Accreditation is the principal reason alumni chose to attend NCU.
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Reasons for Choosing To Attend NCU
Major Reason

Minor Reason

Not at All a Reason

90%

7% 3%

Accreditation

86%

Offered program
I wanted

10% 4%

84%

No required
physical residency

7%

60%

Variety and relevance of
program specializations

24%

52%

16%

25%

23%

Continuous enrollment

47%

28%

25%

Weekly course starts
One-to-one
teaching model

45%

30%

43%

36%

25%
22%

Pricing

33%

33%

34%

Reputation in general
Reputation of the
doctoral program

30%

26%
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NCU Alumni Were Challenged Academically
NCU provides a challenging online-based curriculum that is competitively positioned among
the comparison groups. Just over half of graduates at NCU (52%) strongly agree that they
were challenged academically – higher than the percentages of graduates from all other
comparison groups, particularly those who completed half-plus online (43%). Recent graduates
of NCU are more likely to strongly agree they were challenged academically compared to
alumni who graduated before 2014 (57% and 48%, respectively).
% Strongly Agree

NCU
Graduate Alumni

Half-Plus Online
Graduate Alumni

Carnegie Code 18
Graduate Alumni

WASC
Graduate Alumni

I was challenged
academically at NCU.

52%

43%*

47%*

48%*

*Denotes an outcome that is statistically different from the corresponding NCU outcome at the 95% confidence level.

A challenging academic education likely reflects a range of experiences, both those who are
challenged and who may seek out and thrive off the challenge of academics, and others who
may be coming into their higher education experience perhaps less academically prepared.
Regardless, it is positive when institutions challenge students academically. There are
considerable differences in the perceptions of value of their education and preparedness for
life after their education and whether alumni felt challenged academically. Fifty-nine percent of
NCU alumni who strongly agree they were challenged academically also strongly agree their
education was worth the cost, compared to only 11% who did not strongly agree they were
challenged academically. Similarly, 39% of alumni who strongly agree they were challenged
academically, strongly agree NCU prepared them well for life, compared to only 5% who did
not strongly agree they were challenged.

Strongly Agree Challenged Academically

Do Not Strongly Agree Challenged Academically

59%
My education from NCU was
worth the cost. (% Strongly Agree)

11%

39%
NCU prepared me well for life
outside of college. (% Strongly Agree)

5%

13 20
0Copyright © 2018
10 Gallup,
30
Inc. All rights reserved.
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The Large Majority of NCU Graduate Alumni
Consider the One-to-One Teaching Model To Be
Effective
A unique feature of NCU’s online experience is the one-to-one
engagement between students and their professors. This allows for
more of a mentoring relationship where a deeper understanding
of the material is achieved, and a real relationship built on mutual
respect is formed between the professor and the student.
While 45% of NCU graduates say the one-to-one teaching model
was a major reason for their choosing to attend NCU, nearly nine
in 10 (88%) say it was effective in their educational experience,
including two in five (39%) who say it was very effective. Moreover,
the percentage of graduates who consider it very effective is

88%
of NCU alumni say the
one-to-one teaching model
was effective in their
educational experience.

increasing among recent graduates. Forty-four percent of 20172018 graduate alumni say it is very effective, compared to 39% of
2014-2016 graduates and 35% who graduated before 2014.

Nearly Three in Five NCU Graduates Strongly Agree a Professor Made
Them Excited About Learning
Gallup classifies graduates as having had support in college if they strongly agree they had:
• a professor who cared about them as a person;
• at least one professor who made them excited about learning; and
• a mentor who encouraged them to pursue their goals and dreams
Fifty-seven percent of NCU alumni strongly agree they had at least one professor who made
them excited about learning, higher than those who completed half-plus online (45%), but
lower than their WASC peers (66%). This outcome is similar to their Carnegie class graduate
alumni (61%).
Three in 10 NCU alumni (30%) strongly agree they had a mentor who encouraged them
to pursue their goals and dreams. This figure is nearly double that of those who completed
half-plus online graduates (16%) and is on par with both their Carnegie class and WASC
graduate alumni (30% each). Seventy percent of NCU graduates say their mentor was
a professor.
NCU graduate alumni are less likely to feel their professors cared about them as a person
– about one in four (23%) strongly agree. This is lower than their Carnegie class (34%) and
WASC (29%) graduate alumni and similar to half-plus online graduate alumni (22%).
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Overall, 15% of NCU graduate alumni benefited from all three support experiences. This is
higher than half-plus online graduates (11%), on par with WASC alumni (16%), but lower than
their Carnegie class graduates (20%).
% Strongly Agree

NCU
Graduate Alumni

Half-Plus Online
Graduate Alumni

Carnegie Code 18
Graduate Alumni

WASC
Graduate Alumni

I had at least one professor at
NCU who made me excited
about learning.

57%

45%*

61%

66%*

While attending NCU, I had a
mentor who encouraged me to
pursue my goals and dreams.

30%

16%*

30%

30%

My professors at NCU cared
about me as a person.

23%

22%

34%*

29%*

All Three Support Experiences

15%

11%*

20%*

16%

*Denotes an outcome that is statistically different from the corresponding NCU outcome at the 95% confidence level.

Alumni Value Their NCU Education
Slightly more than one-third of NCU graduates (36%) strongly agree that their education was
worth the cost, which is similar to half-plus online (37%) and WASC graduates (41%), but
lower than their Carnegie class alumni (46%). There are no differences in NCU responses to
this question by whether they are first-generation or non-first generation graduates.
Minorities and older alumni are most likely to strongly agree their education was worth the
cost, at 42% among minorities and 40% among alumni 56 years or older.
The perception of value of their education differs by how much NCU alumni are currently
earning. More than one in two NCU graduate alumni (56%) classified as very high wage
earners ($180,000+ annually) strongly agree their education was worth the cost. This
compares to 39% of high wage earners ($90,000 to $179,999) and 36% of alumni who
earn less than $90,000 annually.
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My education from NCU was worth the cost.
Strongly Agree

NCU
Graduate Alumni
Half-Plus Online
Graduate Alumni
Carnegie Code 18
Graduate Alumni
WASC
Graduate Alumni

4

3

2

Strongly Disagree

36%

30%

37%

31

46%*

24%*

41%

Don’t Know

17%

7%

17%

9% 5%*

15%

28%

8%

8% 6%

20%

8% 3%

*Denotes an outcome that is statistically different from the corresponding NCU outcome at the 95% confidence level.

NCU’s alumni who received their degrees from 2008 through 2013 are significantly more
likely than recent graduates to think their education was worth the cost, which is consistent
with the pattern of graduates nationally. To some extent, older alumni might be more likely
to say their education was worth the cost because they are further along in their careers and
making more money. Also, recent alumni may still be making student loan payments, which
could influence their perception of value. They are also less likely to have had professional
experiences that allow them to see the full benefit of their advanced education.2

My education from NCU was worth the cost. (% Strongly Agree)

2

45%

36%

29%

2008-2013

2014-2016

2017-2018

The Gallup-Purdue Index 2015 Report: The Relationship Between Student Debt, Experiences and Perceptions of College Worth
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Systematically analyzing the likelihood that recent NCU graduates
(2014 – 2018) strongly agree their education was worth the cost
reveals which experiences and perceptions are most strongly related
to this outcome.
The strongest predictor that NCU graduate alumni strongly agree
their education was worth the cost is their perception of the oneto-one teaching model, with the odds of strongly agreeing to this
question of educational value increasing more than five times if they
believe this model was effective in their educational experience.
Strong agreement with any of the next four items in this table at
least doubles the odds that NCU graduate alumni will also strongly
agree that their education was worth the cost.

88%
of NCU graduates found
the 1-to-1 teaching model
effective and they are
5.5x more likely to strongly
agree their education was
worth the cost.

The odds of strongly agreeing their education from NCU was worth
the cost are*:

5.5x

NCU one-to-one education teaching model was very
effective or effective in educational experience.

2.5x

My professors at NCU cared about me as a person.
(% strongly agree)

2.1x

While attending NCU, I had a mentor who
encouraged me to pursue my goals and dreams.
(% strongly agree)

2.0x

I had at least one professor at NCU who made me
excited about learning. (% strongly agree)

2.0x

Pricing is a major reason chose to attend NCU.

*Logistic regression model assesses the unique influence of various experiences on the likelihood to report the education was worth
the cost.

17

Copyright © 2018 Gallup, Inc. All rights reserved.

Northcentral University | Examining the Outcomes and Experiences of NCU Graduate Alumni

Volunteering and
Public Service
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Volunteering and Public Service
Volunteerism and Public Service Are More Prevalent
Among NCU Graduate Alumni
As stated in the university’s mission statement: “Northcentral commits
to helping students achieve academically and become valuable
contributors to their communities and within their professions”3 is
exemplified by the fact that nearly four in five (79%) NCU alumni
volunteered or participated in public service since graduating. This
is significantly higher than those who completed half-plus online
(69%), their WASC peers (71%) and their Carnegie class graduate
alumni (73%).
One in four NCU alumni (26%) say they are more involved in
community activities such as volunteering, voting or other civic
activities since graduating. Sixty-eight percent say their level of
involvement has not changed.

79%
of NCU alumni
volunteered or participated
in public service activities
since graduating.

26%
of NCU alumni are more
involved in community
activities since graduating.

3

Retrieved from https://www.ncu.edu/about-ncu/who-we-are/mission-vision-and-values.
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Since Graduating, NCU Alumni Are More Likely To Mentor Adults and
Provide Leadership to a Charity Than Alumni From Comparison Groups
The majority of NCU graduates (54%) say they provided teaching, training or mentoring to
adults since graduating, while 42% provided this type of mentorship to children.
Compared to their activity level of teaching and mentoring adults, NCU alumni are less likely
to say they volunteered or participated in any of the other six public service activities.
Volunteer/Public
Service Activities

NCU
Graduate Alumni

Half-Plus Online
Graduate Alumni

Carnegie Code 18
Graduate Alumni

WASC
Graduate Alumni

Provided teaching, training or
mentoring to adults

54%

28%*

36%*

31%*

Provided teaching, training or
mentoring to children

42%

39%

41%

33%*

Provided leadership to a charity
or organization

33%

24%*

31%

27%*

Provided advice or services to a
charity or organization

26%

23%

25%

21%*

Raising public awareness
for a cause

23%

25%

28%*

33%*

Provided technical support to a
charity or organization

14%

12%

13%

14%

Political advocacy or action

13%

16%*

20%*

19%*

Conducted research for a
charity or organization

10%

10%

12%

10%

*Denotes an outcome that is statistically different from the corresponding NCU outcome at the 95% confidence level.
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Recommending
NCU
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Recommending NCU
The Net Promoter Score (NPS) for NCU Is Steadily Increasing for Recent Graduates
Graduate alumni were asked their likelihood of
recommending NCU to their family, friends, or
colleagues. Depending on their response, NCU alumni
fall into one of three categories to establish an NPS
(promoters minus detractors):

Almost half of NCU alumni (47%) are “promoters,”
while one in four (25%) are “detractors.” The Net
Promoter Score for NCU is +22. Notably, the NCU
NPS among minorities is considerably higher (+42).

NPS for NCU: +22

P ROM OT E R S

Respond with a score of 9 or 10 and
are typically loyal and enthusiastic

Promoters (9-10)

PAS S I V E S

Passives (7-8)

Detractors (0-6)

25%

Respond with a score of 7 or 8. They
are satisfied, but not happy enough
to be considered promoters

NPS

+22
D E T R AC TOR S

27%

Respond with a score of 0 to 6. They
are unhappy and may even discourage
others from attending NCU

+22
NPS for NCU

+42
NPS doubles
among minorities
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At +31, the NPS for NCU master’s degree alumni is nine points higher than the overall NPS.
More than one in two NCU alumni (53%) with a master’s degree are “promotors,” while
slightly less than one in five (22%) are “detractors.”
Possibly connected to the program changes NCU has made in recent years, NCU’s net
promoter score is steadily increasing among recent graduates. Among alumni who received
their graduate degrees in 2017-2018, the NPS is +29, with 51% classified as promoters and
22% detractors.

NCU NPS by Graduate Year
30

+29

+26

25
20
15

+16

+16

+19

+21

+22

2015

2016

+14

10
5
0
2010
or Before

2011

2012

2013

2014
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Systematically analyzing the likelihood that recent NCU graduates
(2014–2018) are extremely likely to recommend the university
to family, friends and colleagues reveals which experiences and
perceptions are most strongly related to advocacy.
Five experiences and beliefs about their time at NCU strongly
predict the likelihood that alumni are extremely likely to recommend
NCU. The effectiveness of the one-to-one teaching model is the
strongest predictor, with the odds of being extremely likely to
recommend NCU increasing more than seven times if they believe
the instructional model was effective in their educational experience.

88%
of NCU graduates perceive
the 1-to-1 teaching model
as effective and they
are 7.4x more likely to
recommend NCU.

Strong agreement with any of the next four items in this table at least
doubles the odds that NCU graduate alumni are extremely likely to
recommend NCU.

The odds of being extremely likely to recommend NCU are*:

7.4x

NCU one-to-one education teaching model was very effective or
effective in educational experience.

3.0x

My professors at NCU cared about me as a person.
(% strongly agree)

2.6x

I had at least one professor at NCU who made me excited about
learning. (% strongly agree)

2.2x

While attending NCU, I had a mentor who encouraged me to pursue
my goals and dreams. (% strongly agree)

2.0x

Reputation of NCU in general is a major reason chose to attend NCU.

*Logistic regression model assesses the unique influence of various experiences on the likelihood to recommend NCU.

One in Three NCU Alumni Used “The Commons” Often
NCU established The Commons to give students the opportunity to easily connect with each other
and faculty members for support, conversation and a feeling of community. Within The Commons,
students can share information through interactive virtual university and school communities by
connecting, starting conversations and offering support and comments to other students inside
The Commons. Students can curate their academic identity and connections while keeping these
activities separate from their personal social networks.
Among NCU 2015 – 2018 graduates, 32% say they used the communications platform The
Commons very often (10%) or often (22%). Another 50% say they used it rarely. The percentage of
graduates who say they never used it declined among recent graduates.
24
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NCU Master’s
Degree Alumni
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NCU Master’s Degree Alumni
The following section explores and contrasts the views of alumni who received their master’s
degree from NCU. Where applicable, their responses are compared to recent master’s
degree holders nationally who completed half or more of their coursework online.

NCU Graduates Are More Likely To Have Obtained Their Master’s
Degree in Less Time
About two in three NCU alumni (68%) say they completed their master’s degree within one to
two years – significantly higher than the 48% of half-plus online master’s degree alumni who
say the same.

Number of Years To Obtain Master’s Degree
1 Year

NCU Master’s
Degree Alumni

Half-Plus Online
Master’s Degree Alumni

2 Years

3 Years

10%

3%*

4 Years

5 Years

58%

45%*

6 Years+

19%

40%*

*Denotes an outcome that is statistically different from the corresponding NCU outcome at the 95% confidence level.
Note: Due to rounding, the percentages may add up to 100% ± 1%.

NCU Master’s Degree Alumni Not Only Have Work That Interests Them,
They Are Also Engaged at Work
The majority of NCU master’s degree alumni (54%) strongly agree they are deeply interested
in the work they do, on par with half-plus online alumni (49%). A similarly high percentage of
NCU graduates (50%) strongly agree that their job gives them the opportunity to do work that
interests them – higher than the comparison group alumni who strongly agree (44%).
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NCU master’s degree alumni are more likely than half-plus online alumni to strongly agree they
have the ideal job (32% and 24%, respectively).
% Strongly Agree

NCU Master’s
Degree Alumni

Half-Plus Online
Master’s Degree Alumni

I am deeply interested in the work I do.

54%

49%

My job gives me the opportunity to do
work that interests me.

50%

44%*

I have the ideal job for me.

32%

24%*

*Denotes an outcome that is statistically different from the corresponding NCU outcome at the 95% confidence level.

Workplace engagement is also higher among NCU master’s degree alumni with 49%
engaged compared to 37% of half-plus online alumni (37%).

Workplace Engagement (Among Those Employed Full Time by an Employer)
Engaged

Not Engaged

Actively Disengaged

12%

12%

37%*

40%

NCU
Master’s Degree
Alumni

Half-Plus Online
Master’s Degree
Alumni

49%
51%*

*Denotes an outcome that is statistically different from the corresponding NCU outcome at the 95% confidence level.

49%
of NCU master’s degree alumni are engaged at work.
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NCU Master’s Degree Alumni Are More Likely To Strongly Agree They
Were Challenged Academically
About one in two master’s degree recipients from NCU (49%) strongly agree they were
challenged academically – higher than the percentage of half-plus online alumni who say the
same (41%). NCU alumni are as likely as its comparison group to strongly agree their school
was the perfect school for them (41% and 37%, respectively).
% Strongly Agree

NCU Master’s
Degree Alumni

Half-Plus Online
Master’s Degree Alumni

I was challenged academically at NCU.

49%

41%*

NCU was the perfect school for
people like me.

41%

37%

*Denotes an outcome that is statistically different from the corresponding NCU outcome at the 95% confidence level.

There are considerable differences in the perceptions of value of their education and
preparedness for life after their education and whether master’s degree alumni felt challenged
academically. Sixty-three percent of NCU alumni who strongly agree they were challenged
academically also strongly agree their education was worth the cost, compared to only 12%
who did not strongly agree they were challenged academically. Similarly, 39% of alumni who
strongly agree they were challenged academically; strongly agree NCU prepared them well
for life, compared to only 5% who did not strongly agree they were challenged.

Strongly Agree Challenged Academically

Do Not Strongly Agree Challenged Academically

63%
My education from NCU was
worth the cost. (% Strongly Agree)

12%

39%
NCU prepared me well for life
outside of college. (% Strongly Agree)

5%
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One in Two NCU Master’s Degree Alumni Strongly Agree a Professor
Made Them Excited About Learning
A higher percentage of NCU alumni (50%) strongly agree a professor made them excited
about learning than half-plus alumni who say the same (44%). Half as many NCU alumni
(24%) strongly agree their professors cared about them as people, on par with their
comparison group. A similar percentage of NCU alumni (21%) strongly agree they had a
mentor who encouraged them to pursue their goals and dreams, more likely than half-plus
online alumni (16%).
Overall, 13% of NCU alumni received all three support experiences, comparable to half-plus
online alumni (11%).
% Strongly Agree

NCU Master’s
Degree Alumni

Half-Plus Online
Master’s Degree Alumni

I had at least one professor at
NCU who made me excited
about learning.

50%

44%*

My professors at NCU cared
about me as a person.

24%

23%

While attending NCU, I had a
mentor who encouraged me to
pursue my goals and dreams.

21%

16%*

All Three Support Experiences

13%

11%

*Denotes an outcome that is statistically different from the corresponding NCU outcome at the 95% confidence level.

NCU Master’s Degree Alumni Are Equally as Likely as Their Comparison
Group To Strongly Agree Their Education Was Worth the Cost
More than one in three NCU alumni strongly agree (37%) their education was worth the cost.
This is comparable to the 36% of half-plus online alumni who strongly agree.
Minority alumni (44%), graduates older than 45 years (42%) and alumni who are not firstgeneration graduates (41%) are the demographic segments most likely to strongly agree their
NCU education was worth the cost.
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The Net Promoter Score (NPS) for NCU Is
Particularly High Among Master’s Degree Alumni
More than one in two NCU alumni (53%) with a master’s degree
are “promoters,” while slightly less than one in five (22%) are
“detractors.” The Net Promoter Score for NCU master’s degree
alumni is +31.

NPS for NCU Master’s Degree Alumni: +31
Promoters (9-10)

Detractors (0-6)

22%

One in Four Master’s Degree Recipients Plan To
Obtain Their Doctorate at NCU
About two in five NCU alumni (39%) plan to continue their
graduate education in a doctoral program. Twenty-five percent
plan to acquire this degree from NCU. About three in five NCU
alumni (61%) do not currently plan to continue their graduate

Passives (7-8)

NPS

53%

+31

25%

education.

25%
of NCU master’s alumni plan to continue their graduate
education in an NCU doctoral program.

The master’s degree program of alumni is influential in their decision on whether to continue
their education in a doctoral program. More than two in five MAMFT recipients plan to
continue (44%), and most report they will acquire this degree from NCU (33%).
Degree Program

Master of Arts
Marriage and
Family Therapy

Master of Arts
Psychology

Master of
Education

Masters of
Business
Administration

Plan to Continue Graduate
Education in Doctoral Program

44%

43%

39%

36%

Obtain from NCU

33%

22%

23%

25%

Not Obtain from NCU

11%

21%

16%

11%

Do Not Plan to Continue

56%

57%

61%

64%
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Methodology
Results for the Northcentral University alumni study are based on web surveys conducted
May 14-June 20, 2018, with a sample of 2,112 graduate alumni (including 838 master’s
degree and 1,274 doctorate degree alumni). Alumni were included in the study if NCU has
an email address on file.
Results for the Strada-Gallup Alumni Survey (formerly known as the Gallup-Purdue Index are
based on web surveys conducted February 4-March 7, 2014, December 16, 2014-June 29,
2015, and August 22-October 11, 2016, with a random sample of 29,560 respondents,
30,151 respondents and 11,483 respondents, respectively, with a bachelor’s degree or
higher, aged 18 and older, with internet access, living in all 50 U.S. states and the District
of Columbia.
The 2014 Strada-Gallup Alumni Survey sample was compiled from two sources: the Gallup
Panel and the Gallup Daily tracking survey. The 2015 and 2016 Strada-Gallup Alumni
Survey samples were recruited via the Gallup Daily tracking survey. The Gallup Panel is
a proprietary, probability-based longitudinal panel of U.S. adults who are selected using
random-digit-dial (RDD) and address-based sampling methods. The Gallup Panel is not an optin panel. The Gallup Panel includes 60,000 individuals, and Panel members can be surveyed
by phone, mail or web. Gallup Panel members with a college degree and access to the
internet were invited to take the Strada-Gallup Alumni Survey online. The Gallup Daily tracking
survey sample includes national adults with a minimum quota of 70% cellphone respondents
and 30% landline respondents, with additional minimum quotas by time zone within
region. Landline and cellular telephone numbers are selected using RDD methods. Landline
respondents are chosen at random within each household based on which member had the
most recent birthday. Gallup Daily tracking respondents with a college degree who agreed to
future contact were invited to take the Strada-Gallup Alumni Survey online.
The Strada-Gallup national postgraduate study is based on web surveys conducted January
25-February 23, 2016, with a random sample of 4,105 respondents with a master’s
degree or higher who obtained their degree between 2000 and 2015, aged 18 and older,
with internet access, living in all 50 U.S. states and the District of Columbia. The national
postgraduate sample was compiled from respondents who had been interviewed via the
Strada-Gallup, a national survey of college graduates.
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Gallup weights the national Strada-Gallup Alumni Survey samples to match the U.S.
population according to gender, age, race, Hispanic ethnicity, education and region.
Demographic weighting targets are based on the most recent Current Population Survey
figures for those aged 18 and older possessing an associate degree for the associate
degree sample and those possessing a bachelor’s degree or higher level of education for the
bachelor’s degree or higher sample. All reported margins of sampling error include computed
design effects for weighting.
All reported margins of sampling error for the Strada-Gallup Alumni Survey include the
computed design effects for weighting.
For results based on the sample of postgraduates who completed at least half of their
classes online, the margin of sampling error is ±5.9 percentage points at the 95%
confidence level.
For results based on the sample of postgraduates from Carnegie Code 18 schools, the
margin of sampling error is ±6.8 percentage points at the 95% confidence level.
For results based on the sample of postgraduates from WASC schools, the margin of
sampling error is ±7.8 percentage points at the 95% confidence level.
For results based on the sample of master’s degree alumni who completed at least half of
their classes online, the margin of sampling error is ±7.3 percentage points at the 95%
confidence level.
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About Northcentral University
As a regionally accredited online university, Northcentral University (NCU) has the privilege
of serving students worldwide. The Northcentral University Vision is to be a premier online
graduate university and a global leader in providing unprecedented access to U.S. regionally
accredited higher education. Northcentral University provides a rich tradition of delivering a
premier education based on a 100% online strategy and unique one-to-one learning model
that has attracted students from more than 41 countries. Northcentral University offers more
than 200 program specializations across 37 degree programs.
Our Mission: Northcentral University educates professionals throughout the world and
provides an accessible opportunity to earn a U.S. regionally accredited degree. Northcentral
mentors students one-to-one with highly credentialed faculty via advanced delivery modalities.
Northcentral commits to helping students achieve academically and become valuable
contributors to their communities and within their professions.
• NCU Founded – 1996
• Programmatic Accreditation from Accreditation Council for Business Schools and Programs
(ACBSP) – 2003
• Regional Accreditation by Higher Learning Commission (HLC) – 2003
• Participation in Title IV Financial Aid Programs – 2009
• Regional Accreditation by WASC Senior College and University Commission (WSCUC)
– 2015
• Programmatic Accreditation from the Commission on Accreditation for Marriage and
Family Therapy Education (COAMFTE) – 2015

About Gallup
Gallup delivers forward-thinking research, analytics and advice to help leaders solve their
most pressing problems. Combining more than 75 years of experience with its global reach,
Gallup knows more about the attitudes and behaviors of the world’s constituents, employees
and customers than any other organization. Gallup consultants help private- and publicsector organizations boost organic growth through measurement tools, strategic advice and
education. Gallup’s 2,000 professionals deliver services at client organizations, through the
web and in nearly 40 offices around the world.
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Database Comparison
Groups Demographics:
Graduate Alumni
Comparison
Groups Demographics

NCU
Graduate Alumni

Half-Plus Online
Graduate Alumni

Carnegie Graduate
Classification: Research
Doctoral Professionaldominant (code 18)

WASC Accredited
School Graduate
Alumni

Graduate Alumni
Male

44%

38%

38%

40%

Female

54%

61%

62%

60%

18 - 45 years

33%

64%

75%

82%

46 - 55 years

31%

23%

14%

13%

56 years or older

36%

13%

11%

6%

White

63%

72%

74%

59%

Black

25%

18%

15%

5%

Hispanic

6%

6%

7%

21%

Asian

3%

3%

3%

14%

Other Race

2%

1%

1%

2%

Working Full Time for
Employer

66%

79%

80%

76%

Graduation Years

2008-2017

2000-2015

2000-2015

2000-2015

Fielding Dates

5/14/18-6/20/18

1/25/16-2/23/16

1/25/16-2/23/16

1/25/16-2/23/16

Total N (unweighted)

2,112

629

470

353
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Database Comparison Groups
Demographics: Master’s
Degree Alumni
Master’s Degree Comparison
Group Demographics

Master’s Degree Alumni

Half-Plus Online Master’s
Degree Alumni

Male

41%

39%

Female

58%

59%

18 - 45 years

50%

65%

46 - 55 years

27%

25%

56 years or older

23%

11%

White

58%

70%

Black

30%

21%

Hispanic

7%

6%

Asian

3%

2%

Other Race

2%

1%

Working Full Time for Employer

64%

81%

Graduation Years

2008-2017

2000-2015

Fielding Dates

5/14/18-6/20/18

1/25/16-2/23/16

Total N (unweighted)

838

413
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List of Carnegie Code 18
Schools in Comparison Group
Adelphi University

Indiana State University

Texas A & M University-Commerce

Alliant International University-San Diego

Indiana University of PennsylvaniaMain Campus

Texas A & M University-Corpus Christi

Andrews University

Indiana University-Purdue UniversityIndianapolis

Texas A & M University-Kingsville

Antioch University-New England

Lamar University

Texas State University

Arcadia University

LIU Brooklyn

The University of Montana

Argosy University-Chicago

LIU Post

The University of Texas Rio Grande Valley

Arkansas State University-Main Campus

Louisiana Tech University

Towson University

Ashland University

Marian University

Trident University International

Azusa Pacific University

Marshall University

University of Arkansas at Little Rock

Barry University

Montclair State University

University of Colorado Denver/Anschutz
Medical Campus

Benedictine University

Morgan State University

University of Detroit Mercy

Biola University

National Louis University

University of Idaho

Biola University Talbot Seminary

Nova Southeastern University

University of La Verne

Boise State University

Old Dominion University

University of Louisiana at Monroe

Brigham Young University-Provo

Pace University-New York

University of Maryland Eastern Shore

California Institute of Integral Studies

Pacific University

University of Massachusetts-Boston

Capella University

Pacifica Graduate Institute

University of Missouri-Kansas City

Central Michigan University

Pennsylvania State University-Penn
State Harrisburg

University of Missouri-St Louis

Clinton School of Public Service

Prairie View A & M University

University of Nebraska at Omaha

Drew University

Regent University

University of New Orleans

Duquesne University

Rutgers University-Newark

University of North Carolina at Charlotte

East Carolina University

Saint Ambrose University

University of North Florida

East Tennessee State University

Sam Houston State University

University of Northern Iowa

Eastern Michigan University

San Diego State University

University of San Diego

Fielding Graduate University

Seton Hall University

University of San Francisco

Florida Agricultural and
Mechanical University

Simmons College

University of South Alabama

Florida Atlantic University

South Dakota State University

University of The Pacific

Gannon University

St John's University-New York

University of Wyoming

Golden Gate University-San Francisco

St Mary's University

Villanova University

Hamline University

Stephen F. Austin State University

Walden

Illinois State University

Teachers College at Columbia University

Walden University

Tennessee State University

Widener University-Main Campus
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List of WASC Accredited
Schools in Comparison Group
American University

Pepperdine University

Azusa Pacific University

Saint Mary's College of California

California Institute of Technology

San Diego State University

California Lutheran University

San Francisco State University

California Polytechnic State University-San
Luis Obispo

San Francisco Theological Seminary

California State Polytechnic University-Pomona

San Jose State University

California State University-Bakersfield

Santa Clara University

California State University-Chico

Sonoma State University

California State University-Dominguez Hills

Stanford University

California State University-East Bay

The Master's College and Seminary

California State University-Fresno

The Scripps Research Institute

California State University-Fullerton

The Wright Institute

California State University-Long Beach

Touro University California

California State University-Los Angeles

Touro University Worldwide

California State University-Monterey Bay

Trident University International

California State University-Northridge

University of California-Berkeley

California State University-Sacramento

University of California-Davis

California State University-San Bernardino

University of California-Hastings College Of Law

California State University-Stanislaus

University of California-Irvine

Chapman University

University of California-Los Angeles

Claremont Graduate University

University of California-Riverside

Fresno Pacific University

University of California-San Diego

Fuller Theological Seminary in California

University of California-San Francisco

Golden Gate Baptist Theological Seminary

University of California-Santa Barbara

Golden Gate University-San Francisco

University of California-Santa Cruz

Hawaii Pacific University

University of Hawaii At Manoa

Humboldt State University

University of La Verne

Loyola Marymount University

University of Redlands

Meridian University

University of San Diego

National University

University of San Francisco

Naval Post Graduate School

University of Southern California

Naval Postgraduate School

University of St. Augustine For Health Sciences

Notre Dame De Namur University

University of The Pacific

Pacific College of Oriental Medicine-San Diego

Whittier College

Pacific Oaks College

Woodbury University

Pacifica Graduate Institute
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